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Improving Learning Readiness and Retention
through Personal Counseling 

Dr. Nicole Ruzek, Dr. Michele Willingham
Counseling and Psychological Services

Change in Level of Distress from Intake to Termination

This series of studies shows that academic distress is 
one   of students’ greatest concerns when entering 
counseling.      It is also the area in which students 
experience the greatest decrease in distress after 
participating in personal counseling. 

Both qualitative and quantitative measures show that 
students are better able to concentrate, manage time, 
successfully take tests, and attend classes with the 
support of personal counseling at CAPS.

Furthermore, when students are considering leaving Cal 
Poly  Pomona they may be encouraged to persist after 
utilizing support services at CAPS.

Of the 6 students who reported considering leaving    
Cal Poly Pomona before entering personal counseling 
at CAPS, 4 (67%) reported that personal counseling 
helped them to stay at the University.

2007-2008:  After participating in counseling at CAPS 
students reported improvement in their ability to learn. 
Outcomes most frequently reported by students were 
increased mental clarity, focus and concentration.  
Students expressed that they were able to:

• “Concentrate better on school work”

• “Miss very few classes… keep up with studies”

• “Manage time more efficiently… more effectively”

• “Have the courage to do presentations…       
conquer test anxiety”

Introduction

Q31. Please indicate your level of agreement with the 
following statement: Addressing my issues in 
counseling helped me with my academic work.

% of Students Indicating that Counseling Helped                 
Moderately, Considerably, or a Great Deal in Each Area

Concentration 65.91%  
Time Management 61.36%
Procrastination 54.55%
Test Anxiety 54.55%
Class Attendance 43.18%

2007-2008: 251 students completed a Student 
Satisfaction Survey, asking them to describe in their 
own words whether personal counseling impacted 
their academic performance.

2008-2009: 194 students completed the CCAPS -70 
indicating the level of distress they experienced  in 8 
key areas both before counseling (Intake) and at the 
end of counseling (Termination).

Fall 2009:  44 students completed a Student 
Satisfaction Survey at the end of Fall quarter, 
indicating the extent to which addressing their  
issues in counseling helped them with their academic 
performance. They were also asked whether 
counseling helped them to stay at Cal Poly Pomona. 
This assessment will continue in Spring 2010.

2008-2009: A comparison of symptoms at intake 
versus termination indicated that of all areas of concern, 
students exhibited the greatest degree of improvement  
on the Academic Issues subscale (a 62% drop in level 
of distress) .

Fall 2009:  In further quantitative findings, students 
reported improvements in their academic work as well 
as in specific areas of learning readiness.

Over the past few years, CAPS has conducted a 
series of assessments aimed at measuring the 
impact of personal counseling on students’ 
academic readiness and retention. 

Q34-37. To what extent have counseling center 
services impacted the following areas?

Q33. Please indicate your level of agreement with the 
following statement: Counseling has helped me stay at 
Cal Poly Pomona.

13.64%
2.27%

9.09%

13.64%

22.73%
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